Alpha Dental
General & Cosmetic Dentistry

Cancel & Fail Policy

Our dental office maintains a policy of billing for failed appointments or
Appointments cancelled with less than 48 hours notice. This fee is not covered by
your insurance company. If you cancel with less than 48 hours notice and we are
unable to fill the appointment, you will be charged an appropriate fee. This policy
ensures that efficient use of treatment time by allowing the office adequate time
to contact patients waiting for openings. This fee may be waived in extenuating
circumstance at the discretion of the dentist, each situation is evaluated

individually. If you have questions regaurding this policy, please discuss your
concerns with Dr. Tomaides..
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